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from the President

I was supervising three people in Montana when I
heard about an opening at a Spokane credit union with
a staff of 20.

It seemed like a good next step. I figured I'd stay at
STCU for two years before continuing my westward

migration. My goal was a home in Seattle and a sailboat

moored on Puget Sound. °

You can guess what happened... I developed friendships
and discovered the great sailing at Lake Pend Oreille.
Two years became 30.

I like this place in ways I doubt I would have enjoyed Seattle.
Spokane remains small enough that anyone can make a difference.
Maybe the CEO of a credit union has more opportunities than
others, but I've seen people from all walks of life discover the
satisfaction of helping their community. The Inland Northwest is
blessed with people who chip in, rather than stand by.

Tom Johnson is one of those people. Before we hired him as a vice
president in 2006, Tom volunteered 12 years on the STCU Board of
Directors. A former vice president at Whitworth University, he is
married to a teacher and committed to promoting education. He's
on a state panel that helps schools like Whitworth and Gonzaga
finance building projects. And he’s on the Spokane Public Schools

diversity advisory committee. m

It’'s no secret that I'm retiring at the end of the year and Tom is

taking my place as CEO. I'm happy for both of us, and glad for our

members that such an able hand is taking over. ’
[

Of course, I'm going to stay involved in the credit union movement
and this community. And I encourage you to chip in, as well — even
if you're planning a short stay.

ot b=

Steve Dahlstrom
STCU President and CEO

As low as 3.99% APR*

*Annual percentage rate. Rates effective June 1, 2010, and
subject to change. Other rates and terms may apply

depending on the individual creditworthiness of each
2 ‘ Summer 2010 applicant. Refinancing an existing STCU vehicle loan may
be subject to a 1% fee or $100, whichever is greater.




Free summer carriage rides

Enjoy a summer evening with a horse-drawn carriage ride through
the streets of downtown Spokane or Coeur d’Alene. It’s a charming
tradition that STCU helps to bring to the Inland Northwest each year.

Coeur d’Alene

Free rides are offered in cooperation with the Coeur d’Alene
Downtown Association, from 1 p.m. to 4 p.m. Sundays, July 11
through August 29 (with the exception of August 1). Meet at the
corner of First Street and Sherman Avenue.

Spokane

Free rides are offered 5 p.m. to 9 p.m. Fridays, July 2 through
August 27, in cooperation with the Downtown Spokane
Partnership. Rides start at the corner of Wall and Main.

Festival at Sandpoint
STCU is a proud sponsor of the Festival at Sandpoint, which has
been bringing music to the shores of Lake Pend Oreille for 28 years.

This year’s festival, which runs from August 5 to August 15, returns
some favorite acts from the past 10 years. Big Bad Voodoo Daddy,
Nitty Gritty Dirt Band, Natalie MacMaster and Keb’ Mo’ all played to
sold-out audiences during their previous appearances.

Two big-name acts are making their first appearance at the festival.
Michael Franti & Spearhead plays an eclectic funk mix, influenced
by Bob Marley, The Clash, Stevie Wonder and Marvin Gaye. The
music of Washington native Brandi Carlile is familiar to Grey’s
Anatomy viewers.

Altogether, there are eight concerts under the stars, including a
family night when every ticket is $5. For more information, go to
www.festivalatsandpoint.com.
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STCU Focus Scholarships

The Focus Scholarships are awarded
each May to eastern Washington high
school seniors who excel in career and
technical education.

In generations past, that might have
meant students from metal shop or home
economics. Now, high school students can
take specialized courses of study to get a
jump on goals of becoming everything
from artists to firefighters.

Fifteen finalists each received $100 savings
bonds. From that field, judges selected
three students to receive $2,000 college
scholarships:

e Shaley Ham, Cheney High School, who
plans to study at University of Oregon
to become a sports marketer.

e Amy Juran, Lakeside High School, who
plans to study baking and pastry arts
at Southwestern Oregon Community
College.

¢ Kelsy Shatto, Central Valley High
School, who plans to study elementary
education at Whitworth University.
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By Liz Hooker, STCU A
education outreach officer

o

Growing up, weddings were
more than just celebrations
of love. They were a spectator
sport.

My mother sewed her first
wedding dress in 1963 for

a college roommate, and
hundreds have followed. I've
probably modeled more
wedding dresses than Liz Taylor.

Attending a wedding with Mom
is like shooting a home video
with Steven Spielberg. Each
moment is analyzed, critiqued,
and graded. She has the full
catalogue of Brides magazine, is
on heavy rotation at the library
for Martha Stewart Weddings and
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has taped every episode of TLC's
A Wedding Story.

We’ve all heard of $30,000
weddings — an amount that
could easily cover the down
payment for a house. Even
in the Northwest, it’s easy to
spend $15,000.

Mom says, “You are no more
married at a $20,000 wedding
than you are at a $200 wedding.”

No matter what you can afford,
set a budget early and stick

to it. Traditionally, the bride’s
family pays for most of the
wedding, but modern couples
are covering more of the

cost themselves.

Here are a few tips from my
mother to you.

¢ You don't need a banquet
hall. Consider a special
location, like a river, beach or
mountain. Pick an art gallery
or a college hall — the options
are limited only by the size of
the wedding.

e Select a location that is
already decorated to save
time and money.

e Keep the ceremony simple
and splurge on the party.

¢ Pick affordable flowers
and bring them from the
ceremony to the reception.
Arrange to take them to a
retirement home after the
celebration is over.

¢ It’s nice to have a caterer, but
not if the expense means
you have to omit people
from your guest list. Consider
picnic baskets and buffets.
Twenty years from now you
will remember the people
you loved who were there
and not the avocado mousse.

¢ Be creative about the cake. A
talented friend might make
the cake as a gift. Consider

Liz's Mom is a retired home economics teacher and her
daughter’s adviser on all things domestic. A member of the

. Spokane Women'’s Club and chaperone for the Spokane Lilac
(ﬁ Festival, she has been married for 40 years. /

a cupcake tower, or several
small cakes.

e If you find exactly the dress
you want for under $700,
that’s good. If you find
something between $200
and $400, that’s spectacular.
Don't rule out a vintage
dress or a shopworn dress
that can be cleaned
and altered.

e Spend money on things
you’ll treasure, such as
photography and videos.
Favors for guests should
be something they will
use again.

e If you register for gifts,
select lasting items that
will help complete your
household. You don't
need to spend thousands
to justify all the gifts you
expect to receive.

When my day arrives, a
moment Mom has been
preparing for the past 29 years,
it will be a celebration of a
loving relationship. And love
is something you can'’t put a
price on.



What a
0% loan

says about you

You know American values are
changing when your friend
brags more about his O percent
auto loan than the new, $25,000
car he just bought.

Be happy for your friend!

He’s got brand new wheels

and - thanks to automakers’
restrictions typically used to
qualify for a no-interest loan or
cash back offer — you now know
more about your friend than
ever before:

* To get the incentive, he
needed great credit — typically
a 680 FICO score or higher.

e He also had to have a good
job and/or steady income.

e To get the incentive, he
probably did not negotiate a
lower sales price.

e He borrowed from the
automaker’s finance division —
not his bank or credit union.

e His monthly loan payment
may be substantial if he
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accepted the typical three- or
four-year loan term offered
for such incentives.

e His new car may be a model
and design that’s on its way
out of production.

With automakers recovering
from the publicity of massive
recalls and federal bailouts,
buying a new car has rarely
been as sweet as it is in 2010.
Dealers are offering O percent
financing, up to $5,000 cash
back, generous manufacturer
warranties, and no-questions-
asked trade-ins to draw buyers
into the showroom.

“Automakers are offering

better incentives to sell cars,
and consumers are getting
some great deals,” says David
Flood, manager of the STCU
Lending Center, which provides
members with millions of
dollars in new and used car
loans every year.

But O percent and cash-back

deals are not for everyone. If your
family budget is tight, you may
be better off with a used car or a
conventional loan from STCU.

For example, a $20,000 loan,
with a O percent rate paid back
in three years, would cost you
$556 per month. The same
amount, with a 4 percent rate
over five years, would be a more
affordable $368 per month.

Cash back also can be attractive,
but not always as good as
negotiating a lower sales price

and finding a lower loan rate. If
you applied $5,000 cash back
from the dealer to a $30,000
vehicle — and borrowed the
remaining $25,000 with a 6
percent interest rate over five
years — your monthly payment
would be about $489, and your
total cost $29,349.

But if you negotiated the sales
price down to $26,000 and
secured a five-year, 4 percent
loan, your monthly payment
would be about $479 and your
total cost $28,730.

When shopping for a new vehicle,
remember five things:

. Get pre-approved first by applying online at

www.stcu.org/apply. Even if you don’t use the loan,
you'll know how much you can borrow.

. Negotiate the price of the car independent of the loan

terms. Packaging the price, trade-in value, and financing
muddies the negotiations and could cost you more money.

. When calculating your monthly car budget, figure in the

cost of insurance, fuel, and regular maintenance.

. Get dealers across town or in different cities bidding on
the make and model you want. This extra effort can save
you thousands of dollars.

. If you're not sure about a dealer’s offer, take it to an STCU

loan officer for a second opinion. We're highly skilled at
understanding numbers.

New car incentives have never been better. Shop wisely!
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of towns where Aunt Bea would feel right at home.
Tiny towns with a few houses, a park, and maybe
a couple of businesses. Towns that neither grew into
cities, nor faded into history. Towns where the cafés
serve good conversation along with homemade pies.

The Inland Northwest is blessed with an abundance

We hope our introduction to 25 towns with fewer than
500 residents gives you a reason to visit a few. Our
information comes from town clerks and other locals.

Washington

e Almira (Pop. 285) Don’t worry about the hotel’s
legendary ghost, since the building is all boarded
up, says clerk Jeanette Coppersmith. Almira
Antiques is open most Saturdays, and visiting trap
shooters are welcome at Almira Gun Club. There
are skate ramps in the Lions Club Park.

e Creston (Pop. 232) People from all over eat at the
Corner Café, says clerk Karen Paulsen. A marker
shows where Old West outlaw Harry Tracy died
in 1902. Rodeo legend Deb Copenhaver built the
roadside chapel.

e Cusick (Pop. 210) The town’s in-ground skateboard
park is a Tony Hawk design, and the famous
skater donated $20,000 toward its construction,
said Mayor Bob Spencer. Riverside trails offer
wildlife viewing.

e Harrington (Pop. 430) Town Clerk Bunny Haugan
says history buffs should see the 1904 Harrington
Opera House, which is on the National Historic
Register, and the 1903 Hotel Lincoln. Wander
into City Hall to see a collection of African
hunting trophies.

¢ Hartline (Pop. 135) The vacant 1922 schoolhouse
is on the National Register of Historic Places, and
townspeople are converting it into a business center,
says Mayor Jim Baergen. Locals eat at the Hartline
Recreation Café.

10 | summer 2010 osi | 11









There’s a good reason play
machines are part of summer
for many Inland Northwest
residents. Within an easy drive
of Spokane or Coeur d’Alene

are more than 500 square miles
of water, hundreds of boat
launches and millions of acres
of public land where responsible
ATV use is permitted.

Owning a boat or ATV is so
much fun, it’s easy to forget the
importance of insurance.

“I hear a lot of people say,

"Oh, I'm not worried about
insurance. What are the
chances that I'm going to be
involved in an accident?’” says
Jaime Clark, agent for Andre-
Romberg Insurance, an STCU
business partner.

In fact, Americans reported
more than 5,000 boating
accidents in 2008. That same
year, more than 135,000

people sought emergency room
treatment for ATV accidents.

So insurance is just as important
for your leisure machine as it is
for your car or truck. After all,
you can’t control the drivers
around you.

Here’s what you need to know:

Types of coverage

¢ Liability covers injuries or
property damage suffered by
others when you're at fault.

e Uninsured operator covers
damages caused when you're
hit by someone with no
insurance.

¢ Collision covers damages
to your own machine when
you're at fault.

e Comprehensive covers
physical damage, like fires,
hail and theft.

In addition, make sure the

liability insurance on your car or

truck covers any damages that

INSURE YoUk
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might result from towing a boat
or ATV trailer.

Reducing your costs

Clark says many people shopping
for boat or ATV insurance are
surprised to learn that premiums
may be partly based on their
record as an automobile driver.
Insurance companies “assume
that if you're a safe driver, you
will probably be a safe boater,
too,” she said.

Insurers often offer discounts
for taking safe-boating courses.
Besides, it's a requirement for
most boaters in Washington,
and will be required for all of
them by 2014.

Driver safety classes available
for ATV operators may lower
your rates and are required in
some states.

Check age requirements
Your insurance policy may

not cover operators under a
certain age. And state and local
regulations vary greatly.

More information e

- www.atvsafety.gov
e boat.wa.gov
« parksandrecreation.idaho.gov

In Washington, 14 is the
minimum age for operating

a personal watercraft and
pre-teens must have adult
supervision to operate an ATV.

Idaho has no statewide
minimum age or adult-
supervision requirements for
ATVs or boats. Yet, several
Idaho counties (including
Kootenai and Bonner) require
adult supervision for young
boat operators.

Play safe

Consider wearing a lifejacket
even if it’s not required for adults
where you're boating. That
simple precaution could save

90 percent of drowning victims,
according to the Coast Guard.

Helmets, goggles and over-the-
ankle boots are the minimum
safety gear for riding ATVs.

< Information about Andre-Romberg Insurance is available at any of our 14
branch locations, at www.andre-romberg.com or by calling (509) 624-3291.
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St. Vincent de Paul
North Idaho

In years past, when Panhandle residents needed help, they went from
one location to another, often across long distances. That changed a
year ago, when St. Vincent de Paul North Idaho opened the H.E.L.P.
Center in Coeur d’Alene, where agencies provide all needed services
under one roof. It's become a model for other Idaho communities.

Beginnings

e St. Vincent de Paul North Idaho founded in 1946 as the St.
Thomas Conference.

¢ $4 million annual budget, including about $3 million in restricted
grants and $100,000 in local donations.

e 77 employees. Forty percent are current or past clients.

e Executive Director Jeff Conroy previously worked for United Way
of Kootenai County and Boy Scouts of America.

* Website: stvincentdepaulcda.org

H.E.L.P. Center

e Name stands for Helping Empower Local People.

¢ 21 agencies together pay $1,500 monthly rent for the old city
library at 201 E. Harrison.

¢ People who are homeless, jobless, mentally ill or otherwise in
need can access housing assistance, medical clinics, legal services,
financial education, a computer lab and other necessities.

e Serves more than 1,200 people monthly. About one-quarter are
veterans. “We're seeing a lot more middle-class people — people
who thought they’d never need help,” Conroy says.

Housing
*® 146 apartment units for individuals and families in need, in
Coeur d’Alene, Post Falls, Clark Fork, Plummer and Tensed.
* Neider House in Coeur d’Alene expected to open in
December, with 37 units for low-income seniors.

18 ‘_Summ'er 2010

e Forty-two transitional units provide family housing for up to
two years.

¢ Two emergency shelters in Coeur d’Alene. One for 12 women
and their children; the other for up to 12 men.

Businesses:

o Thrift stores in Post Falls and Coeur d’Alene have a combined
revenue of more than $1 million a year. Besides clothes, popular
items include books ($700 in weekly sales) and unique treasures,
such as a baby grand piano that sold for $3,500.

e Vinny’s Deli sells and delivers box lunches Tuesdays through
Thursdays in Coeur d’Alene, employing people with mental
illness. Each lunch comes with an Angie’s Famous peanut butter
cookie, named for the deli manager who bakes them each day.

Relationship with STCU
e Anne Hagman, STCU'’s business development officer, provides
financial education to St. Vincent de Paul staff and clients.
“Anne’s the best,” Conroy says, “and STCU is a great partner.”

Biggest misconception Conroy hears: “I do a lot of presentations, and
it never fails: As soon as I'm done, someone will say, ‘I thought you
guys were just a thrift store.””

St. Vincent de Paul North Idaho and more than 150 other
Inland Northwest employers are STCU Community Business
Partners. The program offers employees great perks like
on-site financial workshops, free lifetime membership and
free checking at no cost to businesses. For more information,
go to www.stcu.org/cbp or contact one of our business
development officers.

In Washington: Jamie Dedmon, jamied@stcu.org,
(509) 344-2152.

In Idaho: Anne Hagman, anneh@stcu.org,
(208) 619-4027




His wife had a stroke, and

could no longer work. For a few
months, she was without health
insurance.

“A lot of the medical bills had
gone to collection,” said the
Spokane man, who works three —
sometimes four — jobs. “It wasn't
like we didn’t want to pay them,
we just couldn’t.”

The couple received a call from
STCU when their monthly
mortgage payments started
showing up late.

“It was just a courtesy call. The
lady asked if there was anything
she could do to help,” said the
man. “I nearly broke down.”

Like others in a financial bind,
the couple were referred to a
program called Financial Relief
Solutions (FRS), a free service
STCU started early in the
recession. In 2009, our FRS team
helped more than 160 STCU
members facing financial crises.

With help from FRS, this
couple refinanced their home
and used some of their equity
to consolidate other debts,
significantly lowering their
monthly expenses.

“We were in such a bind, I didn’t
know what we were going to
do,” the man said. “Now, I'm
calm. The quality of life is much
better.”

STCU Privilege Pay

Overdraft protection makes sense

STCU is all about wise financial

decisions. And it’s never wise to
knowingly overdraw an account
to pay for a luxury.

But let’s say your account is a
little too low to cover the cost
of an emergency car repair. Or
maybe the restaurant tab for
that family dinner is a bit
bigger than you expected.
You can avoid the
embarrassment and
inconvenience of a

purchase denial with

STCU's Privilege Pay

overdraft protection service
for STCU CheckCards.

Until recently, you were
automatically enrolled in
Privilege Pay when you received
your STCU debit card. That’s
still the case for checks and
ACH (Automatic Clearing
House) transactions.

But a recent change in federal
law means financial institutions
need your written consent in

advance to “opt in” for overdraft

protection services applied

to debit cards, such as STCU

CheckCards. As many of our

members have already learned,

signing up is easy and costs you

nothing. Just drop in to any

of our 14 convenient branch

locations, or enroll online at
www.stcu.org/opt_in_now.

Thousands of STCU
members who have Privilege
Pay never pay a cent for the
service because they never
overdraw their accounts.
Privilege Pay is only triggered
after other lines of overdraft
protection have been exhausted.

Others need Privilege Pay on
rare occasions, whether at home,
online, when traveling or in an
emergency. Our fee of $25 per
overdraft covers STCU’s costs

of protecting your account

up to $1,000.

Consider it insurance against
sticky situations.

osl | 21



Where to find us :
Board of Directors
Cheney Branch | 2718 First St., Cheney Georgia Miller, chair

Duane Isaac, manager Wally Stanley, vice chair

Downtown Branch | 707 W. Main Ave., B4 (Skywalk), Spokane Ellen Dolan
Robyn Lewis, manager Mike Fink

Indian Trail Branch | 8703 N. Indian Trail Road, Spokane Ivonne Freas

Laura Lesser, manager Dolores Humiston

Liberty Lake Branch | 2201 N. Madson Road, Liberty Lake Bob Jayne
Darla Sowl, manager

M O rtg ag e rates are Main Branch | 106 W. Nora Ave., Spokane Robert Loomis

Laura Enquist, manager Judy Morris

Newport Branch | 202 W. Walnut, Newport Margaret Patterson

Robin Maurer, manager Robert Richards

North Branch | 207 E. Hastings Road, Spokane Jay Walter
Michelle Kurimura-Miller, manager John Young
Northtown Square Branch | 4727 N. Division, Suite 105, Spokane C. William Anderson, emeritus
Brandy Schloss, manager Robert Howard, emeritus
South Branch | 820 E. 29th Ave., Spokane
. Tracy Malley, manager Su per\/isory

. . . U-District Branch | 528 E. Spokane Falls Blvd., Spokane <
The cost of refinancing is even lower. Laura Enquist, manager Committee
Valley Branch | 13501 E. Sprague, Spokane Valley Donald Trail, chair

Toni Ganey, manager

Get a $0 cost home loan!* Kathy Edgell, vice chair

Wayne Leonard

e No closing costs to refinance. Bonner County Branch | 477181 N. Highway 95, Ponderay Dave Sackville-West, emeritus
e Lower your rate, reduce your debt. Laurel Rollins, manager

e Loans up to $250,000. Post Falls Branch | 3903 E. Primrose Lane, Post Falls Peop|e in Charge
= Available in Washington, Idaho, and Oregon. Alan Wolfe, manager

Steven L. Dahlstrom,

Silver Lake Branch | 6704 N. Government Way, Dalton Gardens president/CEO

Pamela Moore, manager

Apply today! Online applications only at stcu.org. Tongeocr&rt]is\/%n\’/ice oresident

Business Services | 528 E. Spokane Falls Blvd., Spokane

Terri Mills, manager Scott Adkins, vice president-

lending
Bill Before, vice president-
How to contact us finance/CFO
(509) 326.1954 | (208) 619.4000 | (800) 858.3750 Belinda Caillouet, vice president-
- information technolo

*No closing costs unless STCU determines that an appraisal and/or title insurance is necessary. You will be 24 Si(():lijr’ accc;_unt Sccigs . 4 gy
required to pay any pre-paid items at closing (interest from the day of funding and pre-collected escrows). S Online banking: www.stcu.org Brad Hunter, vice president-
This is a 20-year fixed home loan, using the 20-year rate, with a 10-year balloon. The interest rate is fixed CATT® (Computer-Aided Telephone Teller): marketing
for the 10-year term of the loan, providing for monthly payments that do not change. (See example below.) (509) 326.3971 | (800) 634.0311
It allows for the amortization of payments over a 20-year period with a balance due in full in 10 years. ' ' Terri Wilson, vice president-
You may have the right to refinance the remaining balance due with STCU, subject to certain conditions. After-hours lost or stolen cards operations/COO
Rates are subject to change without notice. To lock a rate, an application must be submitted and rate lock Visa® Check Cards (888) 241.2510
agreement must be signed. PAYMENT EXAMPLE: Assuming a loan amount of $180,000, and Visa® Credit Cards (800) 234.5354

schedule would be 119 payments of $1,163.20 and one final payment of $112,105.69. If an
escrow account is required or requested, the actual monthly payment would also include . . .
amounts for real estate taxes and homeowner’s insurance premiums. SRRRTINITY TTY (hearing and speech impaired) (509) 344.2260

an estimated property value of $240,000, with a rate of 4.75% APR, the monthly payment
Shared branch locations www.cuswirl.com | (888) 287.9475

stcl

22 ‘ Summer 2010 This credit union is federally insured by
the National Credit Union Administration. ——
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